Ms. Patt Griffin, Realtor
Century 21 Ripley
13706 Research Blvd
Austin, Tx 78759

Dear Patt:

I just wanted to thank you again for you superb handling of my latest real estate
transaction. | was thinking way back to my first sale ten years ago—you listed my house
on Thursday and by Saturday evening, | had a full priced offer that closed in only 3
weeks without a single snag. Wow!

And now ten years and 6 transactions later, you continue to provide excellent service
from the listing through closing. | never have to worry about what is happening because
you keep me informed every step of the way.

You know | recommend you to all my friends and | appreciate that you give them the
same professional service you have always given me.

Thanks again. You will be hearing from me whenever | have a property to buy or sell.

Sincerely,

Pat Ferguson



