i. Patt Griffin
“NTURY 21
Austin, TX

Dear Ms. Griffin:

 just wanted to make sure you know how pleased | am with the way you have filled all my real
estaie needs over the past few years.

As you know, | interviewed several realtors and chose you because you promptly answered my
call, you showed up at our appointment with all the information | needed as well as a sign and a
lock box for my door, and you kept your word to keep me informed throughout my sales.

I was amazed when you sold my house in Round Rack back in '93 in one weekend. The market
was iffy then and you gof me such a good price that you had to convince the appraiser just why
my house was worth that amount! The escrow process went without a hitch.

Since then you have sold two other properties for me with equal success &@nd ease of
transition—which included purchasing the next home and being able to coordinate moving
dates so 1 never had to worry about being homeless in between!

Now that | am in Bryan, TX, and dealing with another realtor, | have certainly come to
appreciate your professionalism and your degree of dedication even more.

Sincerely,
Pat Ferguson

P.S. Please feel free to give out my address or phone anytime you need a rec'bmmendation. I
cannot praise you highly enought



