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SALE/CLOSING SURVEY
The LaBell Team is committed to great service and a great experlence, not only for our own clients but also the
agents and companles we work with. We would fove you to take a quick minute and return this survey to us s0.
Please complete the categorles applicabldjto you. We sincerely thank you for your business.
Name: R e - -
: _Elmgaag_._glrnlg_;. Were you ai - Buyer Seller Thoelo. lLender
For each ttem ldentified below, clrele the number to the right that best fits YUy Todg ment.
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| Description/Identification of Survey Itam ‘) 1-Poor te S-Excellent !
1. Communication during your shopping experlence (Buyars ooty L 3
(2. Agents Knowledge of Market .. e oo LR L
! Attention to Details of your transaction ‘ ! ;

Availabliity of Staff
Availablitty of Agents
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! ”Tear_ns‘ Efflciency and T'l;'nelill'ié"és QI;"“I{‘.eSF;;ﬁdIﬁE;‘I. to Phnne ‘_f_:'allsﬂ

7. courtesy and Honesty A -] L

(8. Marketing/Advartising Strategles @eiwrsonyy | iz

‘ Communication while your hame was on the rmarket from the Team (Sellers . 2

! ip. Did your agent educate and prepare you far the offer, Pending and Closing 2 o1

| Process (Buyers/Sellers only) e me S

I 11, Were you sent your documents timely when the offer was accep‘ted?ﬂw

12, Communication and Professionalism at the Closing R 2 |

| 13, Cammunication and hmﬁé_i;moﬁ'aﬁsm”a‘hrunache"”c".'rrer';uumr';-;smn”Emceés P

! C(Agemts onlY) e e TR e T R

i“id. Were yblu keﬁt updated on the' transaction status? (Agents, Titie Co.%, and 1 ‘ 2 : 7 '

o Lemders) L enly) T S

| 15, Would you be Interested In working for The LaBell Team? (Agents Only) i 1 .2 b3
16, Likefiness that you would Recommend The LaRell Team to others . ... 1oz 3

How did you originally hear about us? Please Check One of the Following:

o Newspaper [ ™ Commerclal a coming to 1 of family
n Homes o Website Qur Emplioyes
Mngazine o Call on & sign Subdivisions Bank
o Home Shopplng o Gpen house n Past Client Another Agent
Channel o fricnd Other
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Are thers any additional commants that we shauld be ﬂade aware of!
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Pleate send any thapk you glfts to The Lakall Team, not individuals, as we share aur SUCCRSE.

if you would like to call to discuss your experience please contact:
Team Mangger/Qwner
Kimberly LaBell
(734) 558-5533
please Rafer Us to A Friend?

The LaBell Team
2225 Van Hotrn, MI. 48183 ~ Ste 110
Trenton, MI. 48183
734-671-5782 or 734-671-5784
kimlabell@wowway.com
www.thelabellteam.com
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